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Press Ganey Survey Results

CAN’s Patient Experience



•Standardized survey to obtain patient 
feedback. 

•Evaluation of key performance indicators
•Facilitates benchmarking across providers 

and specialties
•Deployed in all owned and operated 

locations. 
•Assigned to every CAN provider with a 

patient panel >100. 
•25 providers currently assigned

Press Ganey 
Overview



National Performance



Key Performance Indicators



Responses and Comments
*Current period: May 2021-October 2021
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CONSOLIDATING P&L: Q1 (July 2021 – Sept 2021)

CAN 
5,577,761 

67%TFP
376,310 

4%

MM
1,135,698 

14%

MIDLAND
1,225,546 

15%

Q1 2021 EARNINGS
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CONSOLIDATING P&L: TTM Sept 2020 vs Sept 2021

CAN 
16,862,335 

62%

TFP
1,538,644 

6%

MM
4,479,329 

17%

MIDLAND
4,089,372 

15%

TTM EARNINGS



YTD September 2021 Budget to Actual – CAN / TFP / MM / MID
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Comments:

CAN – 340b Revenue is $9.9M better than budget

TFP – Sales Revenue is $1.5M better than budget 

MM – Sales Revenue is $1.4M better than budget 

MID - Sales Revenue is $2.5M better than budget 

Overall Earnings is $3,665,893 better than budget.



COVENANT:  CASH FLOW LEVERAGE RATIO

• Debt as of Sept 30:
• Bond:  $91,350,000
• Sarasota Facility:  $6,225,007
• King Air: $1,631,203
• SC Gregg Street: $684,375
• Midland: $1,844,549

• Maximum Ratio Decreases:
• 2022:  4.75
• 2023:  4.00
• 2024:  3.00
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COVENANT:  FIXED CHARGE RATIO

• Minimum Ratio Increases
• 2023:  1.75
• 2024:  2.00

• Fiscal Year End 2020-2021 Audit Adjusted Bond 
Interest payments to be accrued monthly vs paid in 
full each 6 months, resulting in a smoother 
Forecast.

• Dotted Blue Line Forecast Doesn’t include New 
Clinic EBIDTA Adjustments, Non Recurring 
Expenses, and a conservatively budgeted monthly 
EBIDTA.  Realistic Trends indicate a higher 
forecasted Ratio.
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Questions?
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